YOUR PORTRAIT EXPERIENCE

Step 1 - Buy experience voucher online
- We’ve made it super easy to book your session online. Whether you’ve decided to book our studio or our location photography experience,
just click the buy now button to make your payment.
Step 2 — Booking confirmation & telephone consultation
- Once we’ve received your payment, we’ll send an email confirmation through.
All you have to do is call to arrange a suitable time and date for your session. Dont forget — we’re available 7 days a week, including evenings.
- We’ll also discuss what you want to achieve from your portrait experience, including your ideas about photography styles
and how you would like to use and display your photographs, plus any other queries you may have.
- By understanding what matters most to you, we can be sure you get the results you’ll want, while having an amazing experience.
Step 3 — On the day of your shoot
- If your shoot’s in the studio, you’ll be greeted warmly by one of the team, offered drinks and settled on comfy sofas,
and with plenty of toys to keep any little ones entertained, you and Alwin can get properly introduced.
- We realise that for you to get the most from your day, you have to feel relaxed, warm, welcome and at home.
We have oodles of experience in making sure you feel just that. There’s a make-up room for last minute touch-ups, music playing to keep
everyone chilled, and of course there’s props and lighting you can use to help capture a particular mood or vibe.
If you’ve decided on a location shoot, Alwin will arrive in plenty of time to get a feel for the place, and be ready to greet you when you arrive.
- We’ll also get you to book in for your personal presentation.
Step 4 — Sneak peak
- A few days after your shoot, we’ll upload our favourite shot to our Facebook page for you to like and share with friends and family.
Step 5 — Your personal presentation
- Your personal presentation is an occasion and we want you to enjoy it… so sit back and relax. It’s a bit like going to the cinema — big screen,
popcorn, chilled-out atmosphere, the works. Your best shots from your shoot will be played with music in a slideshow and you’ll have a chance
to relive your shoot, as well as have ample time to pick and choose which photos you want to keep.
- You can bring any friend or family members to your viewing too. We’ll happily talk you through the bespoke range of portrait products we
have available for you to display your beautiful photos in (and don’t worry — we’ll explain what everything is and show you examples too!).
Step 6 — Product collection
- We’ll send you an email to let you know that your products are available to come and pick up from the studio and to
arrange a collection appointment. All our products are beautifully gift wrapped and created bespoke to order by professional craftsmen.
- Our turnaround time is 4-6 weeks for all our products.
Step 7 — Show off your images
- Once you’ve collected your products, we would love to see how you have presented them on your walls in your home!
Use the hashtag #weloveagp to show them off!
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